
 

 

 
Register of outstanding action points: January 2015 

 

Action 
Point 

Description Status Owner 

(14) 06 
Outcome of the review of schedule 13 of the Legal Services 
Act to be brought back to the Board in the Autumn 

Completed CW 

(14) 36 
The Consumer Panel is to update the Board within the next 
18 to 24 months on steps that the judiciary is making to 
reflect the needs of litigants in person 

Due by April 2016 SB 

(14) 54 
The LSB’s communications approach is to be revisited 
following the arrival of the new Chief Executive 

For discussion with incoming CEO JM 

(14) 61 
Strategy Director to attend Consumer Panel away day to 
discuss impact of 2020 Legal Services report on the LSB’s 
strategic plan 

Completed CW 

(14) 62 

 The Chairman to write to the Minister setting out the 

LSB’s position on the proposed CLC section 69 order 

and offering a solution 

 External legal advice is to be sought to test the LSB’s 

position  

 Completed: the Chairman wrote to the 

Minister following the November meeting, 

and a summary of the letter is set out in 

Paper (15) 01  

 Completed: legal advice obtained  

DR/NG 

(14) 70 

Changes agreed by the Board to the constituent polices of 

the Governance Manual are to be made and communicated 

to Board, OLC and Consumer Panel members, and LSB 

colleagues 

Updated Manual to be circulated by 26 

January 2015 

JM/AK 
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