
Annex A

Enforcement processes 
by regulator

Note: language and terminology used as stated by the regulator



SRA

Appeal

C
lo

s
e
d

C
o
m

p
la

in
ts

 r
e
c
e
iv

e
d Investigation

Supervision but no 

investigation

Refer  to LeO

Internal referral

No action
S

R
A

 i
n

v
e

s
ti
g

a
ti
o

n

Sent to SDT (non-ABS) 

Financial sanction

Rebuke/ penalty/disqualifications

Closed – no further action S
o

lic
it
o

r 
D

is
c
ip

lin
a

ry
 T

ri
b

u
n

a
l

Suspended

Fine

Strike off

Other

No order
25% Regulatory Settlement C

lo
s
e

d

C
lo

s
e

d

A
p
p
e
a
l

Depends on the level decision was made:

• Staff decisions reviewed by an adjudicator

• Adjudicator decisions reviewed by a panel

• Panel decisions reviewed by a separate panel

Decisions can be appealed to the SDT after this 

process

ABS appeals go to the SDT 

Appeals are made 

with the 

Administrative 

Court.

Panels of three: two 

solicitors and one 

lay.

https://www.sra.org.uk/solicitors/handbook/disc
proc/content.page

https://www.sra.org.uk/solicitors/handbook/discproc/content.page


BSB

Appeal

C
lo

s
e
d

In
fo

rm
a
ti
o
n
 r

e
c
e
iv

e
d Potential breach

F
o

rm
a

l 
in

v
e

s
ti
g

a
ti
o

n
 

High risk - Referral to PCC 

Closed 

B
a

r 
T

ri
b

u
n

a
l 
a

n
d

  
A

d
ju

d
ic

a
ti
o

n
 S

e
rv

ic
e

Fine (up to 

£50,000**)

Suspension

Disbar

Dismissed 

Reprimand

C
lo

s
e

d

A
p

p
e

a
l

Appeals against 

administrative sanctions 

made to the BTAS Appeal 

Panel

Appeals are made 

with the  High Court 

(BSB also has power 

to appeal). In addition, 

barristers can also 

open a Judicial 

Review

In
it
ia

l 

a
s
s
e

s
s
m

e
n

t

P
ro

fe
s
s
io

n
a

l C
o

n
d

u
c
t 
C

o
m

m
it
te

e

Sanctions ( up 

to £1000*)

Written warning

Closed – no further 

action

C
lo

s
e

d

Determination 

by Consent 

Referral to Disciplinary Tribunal 

Panels of three or 

five, with a barrister 

majority – this is up 

for review in the 

consultation

C
lo

s
e

d

C
o

m
p

la
in

t/
c
a
s
e

 o
p

e
n

e
d

Low/no 

breach
C

lo
s
e

d

A
p

p
e

a
l

Complaint can be 

reopened if there is new 

evidence

D
e

c
la

ra
ti
o

n
 f
o

rm
 

re
c
e

iv
e

d

External

Internal

Internal and external 

complaints are subject to 

different risk assessment 

processes before they 

are opened as a 

complaint

Cases can be re-examined 

if the information provider 

‘expresses discontent’

R
e

q
u

e
s
t fo

r 

re
v
ie

w

Low/no 

breach

https://www.barstandardsboard.org.uk/media/1
563009/section_4_-
_1the_enforcement_process_and_administrative
_sanctions_-__handbook_-_final.pdf

https://www.barstandardsboard.org.uk/media/1563009/section_4_-_1the_enforcement_process_and_administrative_sanctions_-__handbook_-_final.pdf


CLC

Appeal

C
lo

s
e
d

C
o
m

p
la

in
t 

re
c
e
iv

e
d Formal investigation by 

Legal Enforcement Officer

D
e

c
is

io
n

 f
ro

m
 L

e
g

a
l 

E
n

fo
rc

e
m

e
n

t 
O

ff
ic

e
r

Sent to CLC Adjudication 

Panel

C
L

C
 A

d
ju

d
ic

a
ti
o

n
 P

a
n

e
l

Reprimand

Financial penalty

Removal of licence

C
lo

s
e

d

A
p

p
e

a
l

Complainant can ask for a case to be sent to 

the Adjudication Panel if they do not agree 

with the decision to close

Appeals are made 

to the designated 

clerk

R
e

v
ie

w
e

d
 b

y
 C

L
C

 f
o

r 
p

o
te

n
ti
a

l 

b
re

a
c
h

 o
f 
th

e
 C

o
d

e
 O

f 
C

o
n

d
u

c
t

No breach  

C
lo

s
e

dAgreed 

Undertaking

Withdrawal of Approval 

HOLP/HOFA

LeO (service)

Single person panel

No breach  

Inspection

Reminder of 

Responsibilities

No breach/closed

Suspension

License Conditions

Material Interest 

Conditions

Referral to other 

Regulator

https://www.clc-uk.org/reporting/council-and-
committees/adjudication-panel/

https://www.clc-uk.org/reporting/council-and-committees/adjudication-panel/


C
lo

s
e
d
 w

it
h
 c

o
n
s
e
n
t

No case/closed

C
lo

s
e

d
No case

CILEx

Appeal

C
lo

s
e
d

C
o
m

p
la

in
ts

 r
e
c
e
iv

e
d

D
e

c
is

io
n

 f
ro

m
 I
n

v
e

s
ti
g

a
to

r Refer to the Professional 

Conduct Panel

P
ro

fe
s
s
io

n
a

l C
o

n
d

u
c
t 
P

a
n

e
l

Reprimand/conditions

Undertakings

Decisions 

upheld, 

quashed or 

substituted

In
v
e

s
ti
g

a
ti
o

n
 b

y
 a

n
 I
n

v
e

s
ti
g

a
to

r

Report to both 

parties for 

comment

Refer to the Disciplinary Tribunal

D
is

c
ip

lin
a

ry
 T

ri
b

u
n

a
l

PCP has two independent 

lay members and one 

professional CILEx member

Reprimand/ 

conditions

Undertakings

Fine (up to £100K)

Exclude from 

membership

Determination 

by Consent A
p

p
e

a
ls

 P
a

n
e

l

No case/closed

https://www.cilexregulation.org.uk/conduct-and-
complaints/complaints

https://www.cilexregulation.org.uk/conduct-and-complaints/complaints


ICAEW

Appeal

C
o

m
p

la
in

t/
in

te
rn

a
l 
re

fe
rr

a
l 
re

c
e

iv
e

d

P
ro

b
a

te
 C

o
m

m
it
te

e

Refer to the Investigations 

/Disciplinary Committee

In
v
e

s
ti
g

a
ti
o

n
s
 C

o
m

m
it
te

e

Suspend accreditation

C
lo

s
e

d

No case/closed

Refer to the Disciplinary Committee

D
is

c
ip

lin
a

ry
 C

o
m

m
it
te

e

Penalty – with 

agreement of 

firm

C
lo

s
e

d

No case R
e

v
ie

w
 C

o
m

m
it
te

e

Potential breach of the Legal 

Services Regulations

C
lo

s
e

d

No case Minor breach*

* Not deemed 

serious enough to 

warrant action under 

disciplinary by-laws

A
p

p
e

a
l

Appeals can be made 

to the Review 

Committee, then the 

external First Tier 

Tribunal

Restrictions/conditions

Withdraw accreditation

Penalty – with 

agreement

A
p

p
e

a
l

Appeals can be made 

to the Review 

Committee, then the 

external First Tier 

Tribunal

Appeal

F
ir
s
t 
T

ie
r 

T
ri
b

u
n

a
l

Suspend accreditation

C
lo

s
e

d

No case/closed

Restrictions/conditions

Withdraw accreditation

Penalty

Three member panel, one 

registered and two lay 

https://www.icaew.com/en/about-icaew/act-in-
the-public-interest/complaints-
process/complaint-process-and-regulations

https://www.icaew.com/en/about-icaew/act-in-the-public-interest/complaints-process/complaint-process-and-regulations


C
lo

s
e

d

No case/closed

IPReg

Appeal

C
lo

s
e
d

C
o
m

p
la

in
ts

 r
e
c
e
iv

e
d

C
o
m

p
la

in
ts

 R
e
v
ie

w
 C

o
m

m
it
te

e

Conduct related complaint

Reprimand

Issue notice/warning

Appeals will be 

limited to a review 

of the earlier 

decision and will not 

amount to a 

rehearing of the 

case

C
h

ie
f 
E

x
e

c
u

ti
v
e

 r
e

v
ie

w

D
is

c
ip

lin
a

ry
 B

o
a

rd

CRC  has two 

independent lay 

members and 

one professional 

IPReg member

Suspension

Fine (up to level 5**)

Public notice, warning, 

reprimand, training

Refer to LeO

In
d

e
p

e
n

d
e

n
t 
a

p
p

e
a

l 
b

o
a

rd

No case/closed

* Complainant has 

14 days to provide 

further information

Prima facie case found

C
lo

s
e

d

No case*

** standard scale of 

the fines for summary 

offences in section 37 

of the Criminal 

Justice Act 1982. 

Currently at £5000

Order of costs

Recommendation to 

withdraw recognition*** 

*** to UKIPO, EPO, 

OHIM, as well as 

CIPA and ITMA for 

suspension or 

expulsion form both 

institutes

A
p

p
e

a
l

Three person Board, two 

lay and one professional

http://ipreg.org.uk/wp-
content/files/2014/12/Disciplinary_Procedure_-
Rules_2015.pdf

http://ipreg.org.uk/wp-content/files/2014/12/Disciplinary_Procedure_-Rules_2015.pdf


CLSB

Appeal

C
lo

s
e
d

C
o
m

p
la

in
ts

 r
e
c
e
iv

e
d

C
L

S
B

 I
n

v
e

s
ti
g

a
ti
o

n
 (

le
v
e

l 
o

n
e

)

L
e

g
a

l 
O

m
b

u
d

s
m

a
n

If a conduct complaint

C
o

n
d

u
c
t 
C

o
m

m
it
te

e
 (

le
v
e

l 
tw

o
)

Suspension 

(up to 2 years)

Undertakings

Fine (up to £2000)

Warning letter

Service complaint

C
lo

s
e

d
 w

it
h

 

C
L
S

B

No case

C
o

n
d

u
c
t 
A

p
p

e
a

l 
C

o
m

m
it
te

e
 (

le
v
e

l 
th

re
e

)

No case/closed

Warning

Fine up to 

£250

C
lo

s
e

d

No case/ 

closed

Referral to Conduct Committee

A
p

p
e

a
l

Appeal to Conduct 

Committee. After this 

decision there is no further 

appeal options

Removal of 

Certificate

reduce/increase 

sanction

Uphold decision

Fine (up to £4000)

Dismiss decision

Suspension/remova

l  of certificate

C
lo

s
e
d

Three person committee, 

with two lay members (one 

as chair) and one 

professional 

https://clsb.info/rules-regulations/disciplinary-
rules-procedures/

https://clsb.info/rules-regulations/disciplinary-rules-procedures/


MoF

C
o
m

p
la

in
ts

 r
e
c
e
iv

e
d

F
ir
s
t 
T

ie
r 

P
ro

c
e
s
s
 

N
o

ta
ry

 t
o

 a
d

d
re

s
s
 d

ir
e

c
tl
y No resolution

F
o

rm
a

l 
In

v
e

s
ti
g
a

ti
o

n
 -

R
e
fe

rr
a

l 
b

y
 

R
e

g
is

tr
a

r 
o

f 
F

O
 t

o
 N

o
m

in
a

te
d
 N

o
ta

ry
 /

 

S
o

c
ie

ty
 o

f 
S

c
ri
v
e

n
e

r 
N

o
ta

ri
e

s

C
lo

s
e

d

Resolution

Client can 

refer to LeO

C
lo

s
e

d

No Resolution

http://www.facultyoffice.org.uk/notary/potential-or-
existing-client-of-a-notary/complaints-procedure/

Resolution

Interim 

suspension / 

limitation

Misconduct Found

D
is

c
ip

lin
a

ry
 P

ro
c
e

e
d

in
g
s
 –

C
o
u

rt
 o

f 

F
a

c
u

lt
ie

s

C
lo

s
e

d

No Case to 

answer

Strike Off

Suspension

Conditions Imposed

Training

Reprimand

A
p
p
e
a
l 
–

A
p

p
ly

 f
o

r 
a

 r
e

v
ie

w

http://www.facultyoffice.org.uk/notary/potential-or-existing-client-of-a-notary/complaints-procedure/

