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Presented by: 

Chris Kenny, Chief Executive  
chris.kenny@legalservicesboard.org.uk  020 7271 0043 
Julie Myers, Corporate Director 
Julie.myers@legalservicesboard.org.uk  020 7271 0059 

Status: Restricted 

 

Summary: 

The final combined report on stages one and two of the Triennial Reviews of the 
Legal Services Board and Office for Legal Complaints is attached at Annex A.  

 

The Executive will deliver a short presentation at the Board meeting on the 
challenges emerging from the report, to form the basis of a brief discussion on 
specific recommendations on pages 28 (functions and form) and 42 (governance).   
 
The Board may also wish to note and briefly discuss the suggestion in the report that 
it may be desirable for there to be a more ambitious exercise in 2015/16. 

 

 

Risks and mitigations 

Financial: None  

FoIA: 
Annex A – s21 – the report is due for publication on 5 July and is 
therefore reasonably accessible by other means. 

Legal: N/A 

Reputational: 

The report provides endorsement for the continuation of the LSB 
(and OLC and Consumer Panel). We will therefore use this to 
emphasise that we will be continuing with our ambitious work 
programme, focusing on working to improve the capacity and 
capability of approved regulators and ensuring targeted approaches 
to regulation.  

Resource: N/A 

 

Consultation Yes No Who / why? 

Board Members:    

Consumer Panel:    

Others:  

 

Recommendation(s): 

The Board is invited to note the final report of the Triennial Reviews of the Legal 
Services Board and Office for Legal Complaints. 
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