So/utionstoriegallProvisions
=M aro ng from outside of legal
services

-~ The Ade/Howells Experience
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= ‘Married to a solicitor!
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A= Improving peoples lives®
BWells LLP —the citizens Solicitor”
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SPFiVate sector providers of public services
SHong track record
= s 'Knowledge of the customer
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- ® Transferrable skills
-8 Comparable ethos and values
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SECHIESt provider of telephone CLA

— r,Jmlh v-WeIfare Benefits, Housing,
rr o)f yment Debt

r L :and Leicester CLACs
= :_g_ ver 70,000 customers dealt with
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“® 949, Customer Satisfaction rating
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HOMMOW 0Ny,

litiple mode Is
—-JJJ.)r‘ 1ds e.g. Co-Op
A 4c ,, owells type’ joint orgs
f__.- ;me and sub?
;_; 'Corner shop Vs supermarket

~*013Iuge channel shift
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— [echnology, e.g. web, telephone, text
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SAS fC rJr LuV e'rs It's a lot more fun playing one
- “than being one.”

< Sam Waterston — plays District Attorney in TV show Law
and Order
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ol J@ as a good and honest lawyer, much
e respected by all.

% 13" Century Icelandic saga ‘The Burning of Njal'.



